
Allow popup windows in browser (steps 1 - 5 below):

Current Adobe Acrobat Viewer required.

Setting up SECU eStatements in Net24 
Instructions to enroll & enable popup windows to view eStatements.

Questions? Email us at secu@slb.com



Allow 3rd Party Cookies in browser (steps 6 - 11 below):

www.secu.slb.com



Close your browser, re-open, then log into Net24 Service. Select 
Savings detail, then Online Statements (steps 12-15 below).
By selecting Savings detail, your eStatements will reflect all of your additional SECU accounts.
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You may need to allow the Doc.PDF file to open to get to step #16 below. 

The first time you log in, you will need to read the disclosure and select the “Test 
Drive” icon to get to the “I AGREE” document/button.
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The eStatements window should appear in a separate window as follows. You will need to 
select the statement icon to view any particular statement (#18 – Tax, #21 – Visa, #22 – 
Share), Announcement (#20 – Annual Meeting), Ad (#23 – Advertisement), or Shareholder 
publication (#19). eStatements are available for up to 60 months under your original 
account number. 

If you are still having trouble accessing your eStatements, try an alternate browser (Internet Explorer 
(IE), Firefox, or Safari, and make sure they are current versions) or another computer. 

Delete cookies and temporary files in your browser, then try again. To delete cookies, go back to 
Tools, then Internet Options, then (steps 24 -28 below). After which you should OK, then close and 
reopen your browser, log back into Net24 Service, and then go to eStatements.

You will immediately see a current advertisement page pop up. Your 
eStatements may either be overlain by the Ad or in a separate window Tab, 
depending on your browser setup. 
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Note: If you are using the Foxit Reader instead of Adobe, the standard Foxit settings 
may cause the eStatements to either be slow to load or fail with a broken link. Open 
Foxit, select File, Preferences, then Reading, select Read Entire Document, and OK.  
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